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Hear Bud Volunteer Form

Information about You:
	First Name (as in NRIC / Passport):


	Last Name (as in NRIC / Passport): 

	Date of Birth:


	Nationality

	Any current or past Criminal Charges against you by the Court of Singapore?
(Yes/No)
	If yes, please provide more info:





Volunteer’s Undertakings and Agreements:
I understand that the approval of my application to be a volunteer is at the sole discretion of ItAllStartsHear.SG Pte. Ltd (“the Company"). The role that I will primarily carry out as a volunteer is as a volunteer listener (“Services”).
I agree that I will undertake the training to become a volunteer listener. I understand that the extent of training I am required to go through is based on the assessment of the Company.
As part of my training, I will agree to abide by the basic code of conduct of listening as stipulated below:
1. ​To listen non-judgmentally and acceptingly.
2. To be genuine.
3. To help and not to harm.
4. To not take calls or go into conversations that we are not capable or qualified of going into.
5. To encourage individuals to seek the right avenues should they mention it.
6. To keep the contents of the conversation and any personal information you share before, during or after the call confidential - unless required strictly by the Law. The only reasons we would violate confidentiality is any intention of harm to yourself, to other people, or when you fear for someone’s life.
7. To decline any request by Member, or suggest to a Member, to meet face-to-face for whatever reasons
Either I or the Company may, on written notification to the other party, terminate my role as a volunteer at any time and without assigning any reason. If my role as a volunteer is terminated, I will cooperate with the Company to effect a prompt and orderly handover of my work under the Services.  
I CONFIRM THAT I HAVE AGREED TO BECOME A VOLUNTEER AND PERFORM SERVICES ENTIRELY ON MY OWN VOLITION AND AT MY OWN RISK.  I WILL NOT AT ANY TIME HOLD THE COMPANY, ITS OFFICERS, EMPLOYEES OR VOLUNTEERS LIABLE FOR ANY CLAIMS MADE AGAINST ME BY ANY PERSON, ANY COST OR LOSS THAT I MAY SUFFER OR INCUR, OR ANY MISHAP OR INJURY THAT MAY OCCUR TO ME, ARISING FROM OR IN CONNECTION WITH MY AGREEMENT TO BECOME A VOLUNTEER OR THE PERFORMANCE OF THE SERVICES. 
I acknowledge and agree that the Company owns all right, title and interest in the name and mark “ItAllStartsHear.SG” and all of its associated platforms.  

Volunteer Personal Data Consent:
I confirm that personal data about myself that I provide to the Company is true, complete and accurate in all respects. I agree that the Company may collect, retain and use such personal data (which may include, without limitation, my name, photograph and other audio visual information, biodata, profile) for the following purposes: 
· Managing the relationship between the Company and myself;
· Verification of personal data I have provided to the Company; 
· General administration and running of the Company’s operations and activities;
· For any purpose connected to the Services, including, where applicable, marketing of the Company’s services (including display of my profile on the Company’s public platforms and marketing materials, both electronic and physical);
· Responding to, handling and processing any queries, applications, complaints and feedback relating to the Services;
· Complying with applicable laws, regulations, codes of practice, guidelines or rules, or to assist in law enforcement or investigations conducted by any competent authority;
· Any other purpose for which you have provided the information; and
· Any other incidental purpose related to the above.   
I agree that the Company may continue to retain and use my personal data for as long as it is necessary to fulfill the purpose for which it was collected, or as required or permitted by applicable law.  

Volunteer’s Confidentiality Undertakings:
I agree and undertake that I will hold all Confidential Information (as defined below) in strict confidence. I will not use or allow the use of Confidential Information for any purpose, or disclose or allow the disclosure of Confidential Information to any person, except: 
· in connection with the due and proper discharge of the Services and my role as a volunteer;
· as authorized or required by the Company in writing;
· disclosure of case details in Company approved group learning and sharing sessions and platforms among volunteers for purposes of training and learning, save that in such cases, any personally identifying details of the person receiving the service (“Beneficiary”) shall not be disclosed;    
· if required to do so by an order of court; and
· pursuant to any law or regulation.
Confidential Information includes:
· Any and all details pertaining to a case (“Case”) that is undertaken by the Company, including cases that I am personally involved in as part of the Services, or that I may otherwise become aware of as a volunteer;   
· Any and all personal data belonging to a Beneficiary, another volunteer or any officer or employee of the Company;
· Any operational, technical, business or financial information concerning the Company or its plans or activities that I may become aware of;
· Any information that the Company states is confidential, or which, by its very nature, ought to be treated as confidential.
I confirm and agree that any and all notes, memoranda, summaries, or other material derived from or containing any Confidential Information (whether contained or set out in any electronic or physical media) (“Documents”) is regarded as Confidential Information. At the request of the Company made at any time, I shall promptly deliver all and any Documents in my possession or control, including any copies thereof, to the Company.    
I confirm that I shall promptly report to the Company any instances that come to my attention in the course of providing Services any persons who are in danger of harming themselves and / or others, including but not limited to self-harm, domestic or child abuse.
For the avoidance of doubt, I confirm that my undertakings in this section survive the termination of my services as a volunteer.   

Volunteer’s Conflict of Interest Declaration:
I agree that my focus in volunteering will be to the benefit of the organization and its beneficiaries. I will not use this platform, its community or any other aspect of the organization, not limited to social media, content, blog articles, volunteer groups, for the sake of promoting my personal or other external interests.
In the case that there is uncertainty over the organizational and my personal interests, I will seek guidance from the organization before taking any action.

Name of Volunteer:
Signature of Volunteer:
Date:



